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The scheme continues to run well and currently supporting 12 older people. 
Diane continues to offer the daily support and tasks that are required and has 
also made further onwards referrals to ensure people remain safe and 
supported within their own homes. She has received 2 new referrals to the 
scheme, however, at this time they felt they didn’t need the support. At least 
they know of the scheme should their circumstances change.  
 
Diane has recently written a report to be placed in the Beeches News to help 
promote the scheme and hopefully gain some new referrals. She has also 
leafleted homes within Landbeach.  
 
Some examples of support given; 
 

 Referral to the Sensory team for a hearing device to support the 
individual to hear the television 

 Referral to the Age UK Handyperson team 

 Information leaflet given about writing a will 

 Helped reduce fuel payments  for individual by getting them a lower 
tariff and the warmer homes discount 

 4 people have been referred to Village benefits. 2 of them received the 
higher level allowance, 1 still waiting to hear from DWP and the other is 
waiting for Village benefits to make contact 

 Saved a service user £20 on their Sky bill 

 One service user was getting stressed by letters they were receiving 
regarding investments and the requirement of some ID documents. 
They were worried about money laundering. Diane called the company 
and was able to resolve this by getting an electronic search completed.  

 Supported a service user who was recovering from major surgery 

 Referred a service user to a local exercise group.  
 

 
Diane has attended a team meeting where wardens were updated on local 
policies and procedures and had the opportunity to share ideas with one 
another. We have 3 warden team meetings a year which are used for sharing 
ideas, updating on policies and procedures and guest speakers. Diane also 



receives regular one to one meetings with the Warden Team Leader where 
any local issues and ideas are discussed and also any development needs. 
 
As mentioned previously, if you would like to arrange a time to meet with 
Diane and some of those on the scheme please do make contact with me and 
I will be more than happy to arrange this. You can reach me on 07445151635 
or email sarah.thomson@ageukcap.org.uk  
 
 
We continue to meet on a quarterly basis to discuss the scheme, the last 
meeting was held on27th September. The next meeting will take place on the 
9th January 2020. 
 
I do hope that this report is helpful for you, however, please do contact me if 
you require anything further.  
 
Kind regards 
 
Sarah Thomson 
Service Manager  
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